Hillis Actions
Professor Peter
Matthews
Chair, Portland District Health
It’s with great excitement we welcome the appointment
of four accomplished new members to the PDH board.
The new directors are Suzanne Anderton, Alexandra (Ali)
Georgalas, Rebecca Smith and Paul Wright, ensuring a fair
representation of both women and men on the
11-member board.
The new members have a range of board skills and
competencies including clinical and corporate governance,
financial management, corporate services and health
policy – with a combination or local, regional and
Victorian representation.
Together they will strengthen our board and our work to
support the delivery of safe, high quality care in Portland
and district for the long term.
The new members join at a momentous time as we embark
on community consultation for our Strategic Plan.
I look forward to working with Suzanne, Ali, Rebecca and
Paul to implement the recommendations from the Hillis
Report and create our new Strategic Plan.

Karena Prevett
Interim CEO,
Portland District Health
Once again I am reminded of and thankful for the dedication
and commitment from our incredible staff. COVID-19 and flu
cases are again rising, placing further pressure on our health
service. Our amazing staff are stepping up again.
I encourage everyone to help us through this by ensuring you’re
up to date with your COVID-19 and flu vaccines, wear masks in
crowded areas and maintain social distancing and hygiene.
I also encourage you to explore all options available if you face
a medical situation that is not an emergency. If you feel unwell
or have a minor injury, you can visit your local doctor and if you
have questions about general health or use of medications,
you can speak to your pharmacist.
Let’s all work together to keep our community safe and healthy.

Three things that will happen this month
1.

TAG Health will conduct surveys, interviews and
face-to-face consultations with staff, key stakeholders
and community to support the development of a new
strategic plan.

2.

We will hold our first Maternity Reference Group
meeting to establish terms of reference for our new
model of care.

3.

We will induct four new board members to bring them up
to date on the happenings at Portland District Health.

We look forward to updating you on further progress each
month as we implement the Hillis Report.

Your Questions Answered
We know you will have questions about PDH and
our future. Please submit your questions via email to
pdh@swarh.vic.gov.au and we will look to address these
in future community newsletters.

PDH celebrated NAIDOC week on Wednesday 6 July with
a public community event.
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Welcome to the July PDH update on how we are working to
support safe, quality healthcare in the Portland District.
This month we provide an update on birthing services,
welcome new board members and begin consultation on our
four-year strategic plan.

BIRTHING SERVICES UPDATE
PDH is undergoing a temporary pause on birthing suite
services up until 1 September, due to the continued national
shortage of midwives.
The maternity redesign project to create a safe, sustainable
and women-centred model for PDH has made good progress.
The maternity consumer advisory group has convened and
focus groups been conducted to determine what is valued
and important to women and their families in our region with
respect to maternity care. This will guide the development of
the new, sustainable model of care.
We are also working with Dhauwurd-Wurrung Elderly and
Community Health Service to create an Aboriginal and Torres
Strait Islander consumer advisory group to ensure the model
meets the needs of the First Nations Community.
We are moving into the next phase in which we will develop
and document the new model through a collaborative and
consultative approach with clinicians, consumers and other
key stakeholders.
This is such an exciting opportunity for the Portland
community. We’ll continue to keep you informed of
our progress.

Keeping PDH supplied
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New Board Members appointed at PDH

Hillis Report Update from PDH Board

PDH has welcomed the appointment of four accomplished
new members to its board.

PDH has taken the next important step in its year of
transformation, commissioning TAG Health to support
the development of a new strategic plan by facilitating an
important community engagement process.

The new members come from diverse backgrounds and
bring with them a range of high-quality skills to help shape
the health service needs of the Portland community.
Paul Wright is an accountant at
Brewster Walsh & Associates and
has more than seventeen years’
experience in dealing with a vast array
of industries. Raised in Portland,
Paul still lives locally and has a passion
for strong corporate governance.

Laurel Morrissey
Stores Manager, Portland District Health
Nearly 20 years ago Laurel started her career at PDH as a night
receptionist. Today she’s playing an important role securing
supplies to tackle the COVID-19 pandemic.
Over time, Laurel’s initial reception role evolved to become the
Admission Clerk in Urgent Care. She provided assistance in
the mornings to Accounts Payable and returned at night to her
Admission Clerk role.
In 2006, Laurel commenced full time work in the supply
department and became Stores Manager in 2016, ordering
supplies from a central store through South West Healthcare.
“I’m lucky enough to have my sister Ally working with me three
days a week and it’s great, not only having her as a sister, but my
work colleague too. We make a great team,” Laurel said.
“It’s our job to make sure all the goods in the health service are
scanned and that goods are supplied and delivered daily to
ensure all areas are sufficiently stocked to support their
day-to-day operations.
“COVID-19 has had a large impact on our department over the
last couple of years, with many changes impacting the types
of supplies required and what stock has been available to us.
We are fortunate to have always been able to source enough
supply to keep everyone safe and provide care.
“I love working at PDH. I’ve always enjoyed it here, people are
like family. I have had great support from everyone at work over
the past couple years since my granddaughter was diagnosed
with Leukaemia. You don’t realise how much it helps having a
great support base.”

Suzanne Anderton has more
than twenty years’ experience
as a registered nurse and nurse
practitioner. She has held a number
of operational management roles at
South West Healthcare Warrnambool
and has lived in south west Victoria
for her entire life.

Ali Georgalas has more than ten
years’ experience in the public health
and not-for-profit aged care sectors.
She is currently the general manager of
corporate services for a not-for-profit
residential aged care home in Werribee.

Rebecca Smith is a registered nurse
with postgraduate qualifications and
extensive experience in managing
health and aged care teams in
regional and metropolitan areas
within Victoria and Western Australia.

It is a legal requirement that Victorian public health services
like PDH, develop a strategic plan. Strategic Plans must
cover a period of three to five years and documents a health
service’s purpose, objectives and longer-term strategies to
deliver on a vision in line with Government policy and other
State-wide plans.
TAG Health will conduct surveys, interviews and face-to-face
consultations with staff, key stakeholders and community
throughout July and August, culminating in planning
meetings in October and a launch next year.
The strategic plan and Hillis Report will together provide
the roadmap for the service, setting a direction for how we
enhance the way we deliver care to our community.
We want to build on existing strengths and address
challenges to enhance local services in a sustainable way,
while providing more opportunities for our staff.
In doing so we will aim to deliver better health, wellbeing
and economic outcomes for the community and grow
community trust, confidence and pride in our services.
To register your interest in participating in the development
of PDH’s strategic plan scan the QR code below.
Sincerely,
Professor Peter Matthews
Chair, PDH Board

