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Portland
District

- Health

HARBOURSIDE LODGE

Harbourside Lodge

Address: 141-151 Bentinck St Portland VIC 3305 f},.
Phone: (03) 5521 0300 P ‘\ o
Website: www.pdh.net.au ¢ %
WE WANTYOUR

FEEDBACK




https://forms.office.com/r/74kytn
bOgP

Please let us know:
e What happened
e Where and when it occurred
e Who was involved

Date:

Contact Details (Optional)
Name:

Address:

City:

State: Postcode:

Email:

Phone:

Consumer Type (please tick)
O Resident

O Participant
O Relative
O Volunteer

O Other (please specify):

Feedback Type? (please tick)
O Compliment
0 Suggestion

O Complaint

What would you like to see happen:

You can provide feedback to us:

In writing on this reply paid feedback form
In a letter addressed to:

Quality Department

Portland District Health

Bentinck Street

PORTLAND VIC 3305
In an email to quality.pdh@swarh.vic.gov.au.
Or by telephoning the Quality Department on
035522 1189.

If you believe your concerns have not been
adequately addressed by Harbourside Lodge you
may contact the:

Health Complaints Commissioner:

o Phoning: 1300582 113

o Lodging online: MAKE A COMPLAINT |
Health Complaints Commissioner

(hcc.vic.gov.au)

The Aged Care Quality and Safety Commission:

o Phoning: 1800 951 822

o Lodging online: Make a complaint | Aged
Care Quality and Safety Commission

NDIS Commission:

o Phoning: 1800 035 544 (free call from
landlines) or TTY 133 677. Interpreters can
be arranged.

o National Relay Service 1800 035 544.

o Completing a complaint contact form: How
to make a complaint | NDIS Quality and
Safeguards Commission
(ndiscommission.gov.au)
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